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IN THE MATTER OF QWEST
CORPORATION'S COMPLIANCE WITH
§271 OF THE TELECOMMUNICATIONS
ACT OF 1996

10

QWEST'S QUARTERLY REPORT
REGARDING ITS CHANGE
MANAGEMENT PROCESS

11

12

13

14

15

16

17

18

Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Order]

relating to Qwest's Operational Support systems ("OSS"), which, among other dyings, adopted

certain reporting recommendations in Staff' s Supplemental Report on Qwest's Compliance with

Checklist Item No. 2: Access to Unbundled Network Elements (UNEs), Change Management

Process and Stand-Alone Test Environment, dated May 7, 2002 ("Staff"s CMP Report"), at pp.

19 14-15.

20

21

22

23

In Staffs CMP Report, Staff recommended that Qwest develop a report on the

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a

quarterly basis.' In accordance with that recommendation, Qwest began submitting quarterly

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The

24

Decis ion No. 66224, ACC Order , I n the Matter opUS WEST Communication, Inc. 's Compliance with §271 of the
Telecommunications A c t  of l 996 , at 111172, 151, and ordering paragraphs (August 28, 2003)("OSS Order")

Staf f 's  CMP Report at 15

18

4.
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Commission adopted Sta ff' s  reporting recommendation in its  OSS Order.3 Qwest submits  this

report regarding events  tha t occurred during 2nd Quarte r 2007 ("2Q2007") in accordance  with

the  Commiss ion's  Orde r.3

4

6

7

8

9

1 0

11

1 2

1 3

1 4

1 5

1 6

1 7

1 8

1 9

20

2 1

The  informa tion outlined by S ta ff in its  re commenda tion is  included in Exhibits  A

5 through D to this  report, a long with additiona l re levant information, a s  described be low.

Exhibit A, entitled Qwest Wholesa le  Change  Management Process: CLEC and Qwest

Change  Requests  Submitted 2nd Quarte r 2007 ("2Q2007"), se ts  forth a  lis ting of the  number of

CLEC and Qwest origina ted systems and product/process  Change  Requests  ("CRs"), a long with

the  percentage  of the  tota l CRs submitted during the  quarte r by CLECs and Qwest, and a  lis ting

of a ll of the  CRs submitted during the  quarte r, including the  da te  on which the  change  was

submitted, CR number, summary of the  change requests , and the  party that submitted the

change.4

During ZQ2007, CLECs submitted three  sys tems CR, which constituted 38% of the  tota l

number of systems CRs, and zero product/process CRs, which constituted 0% of the

product/process  CRs. Qwest submitted five  sys tems CRs, which constituted 63% of the  tota l

number of systems CRs, and 10 product/process CRs, which constituted 100% of the

product/process CRs.5

Exhibit B, entitled Qwest Wholesa le  Change Management Process: Sta tus and

Disposition of Changes/2nd Quarter 2007, se ts  forth a  summary of the  current s ta tus  or

disposition of a ll systems and product/process changes. These  changes are  lis ted in the

following orde r

22
OSS Order, at 111172, 151, and ordering paragraphs (August 28, 2003)

24
Furtller information regarding each CR can be found using the Product/Process Interactive Reports and Systems

Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the following URL
www.qwest.com/wholesale/chanQereq_uest.html

25

26

Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale CMP") provides that
Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to initiate Level
0-3 product/process changes, information regarding those changes is included in Exhibit A
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CLEC S ys te ms  Cha nge  Re que s ts

CLEC P roduct/P roce ss  Cha nge  Re que s ts

5

6

7

8

9

10

11

12

13

14

Qwest Systems Change Requests

Qwest Product/Process Change Requests and Changes

Within the  lis ting of Qwest Product/Process Change Requests  and Changes, Qwest Level 4

changes  (which require  a  CR) a re  lis ted firs t, followed by an aggrega te  lis ting of Leve l 1-3

changes." For each change  lis ted, Exhibit B conta ins the  da te  on which the  change  was

submitted, the  type of change or CR number, a  summary of the  change, the  sta tus and proposed

effective  da te , if applicable , and the  party tha t submitted the  change .

Exhibit C, entitled Qwest Whole  Change  Management Process : Summary of

Changes by Interface  Release /2nd Quarter 2007, se ts  forth information regarding interface

changes tha t were  implemented during 2Q2007.

Exhibit D conta ins  two tables , entitled Qwest Wholesa le  Change  Management Process:

Escala tion Process and Qwest Wholesale  Change Management Process: Dispute  Resolution

15

16

Process , which se t forth the  esca la tions and dispute  resolutions initia ted during ZQ2007. These

tables lis t the  issues escala ted and those  taken to dispute  resolution, if any, a long with the

17 re solution re a che d.

18

19

20

21

22

Finally, Qwest has  a lso a ttached as  Exhibit E an updated matrix tha t ca ta logues Qwest's

compliance  with each of the  sections  of Qwest's  Wholesa le  CMP' to provide  additiona l da ta

regarding the  e ffectiveness  of the  CMP. The  matrix shows tha t the  core  provis ions  of the

redesigned process have been in effect for over two years now and lis ts  the  timeframes and

Qwest de liverables  in the  Wholesa le  CMP - each of which was defined and agreed to through

23

24

Level 0 changes are defined as those that do not change the meaning of documentation, do not alter CLEC
operating procedures, and are effective immediately without notice. Because these changes do not require any
notification, web change form, or history log, they are not tracked and are not reported here

25

26

The current version of Qwest's Wholesale CMP can be found on the "What is CMP'?" page of Qwest's wholesale
web site athttp1//www.qwest.com/wholesale/cmp/whatiscmp.html
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2

3

4

the  redes ign process  - a long with specific informa tion de ta iling Qwest's  record of compliance

with those  obliga tions . Qwest's  compliance  ra te  continues  to exceed 99%

RES P ECTFULLY S UBMITTED this  31s t da y of July, 2007
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4041 N. Central Ave.. Suite  1100
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Legal Division
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1200 W. Washington Street
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Jane Rodder, Administra tive  Law Judge
He a ting Divis ion
ARIZONA CORP ORATION COMMIS S ION
1200 W. Washington
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Eric S . Hea th
S P RINT COMMUNICATIONS  co .
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40 N. Centra l Avenue
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O S B O R N MALE DO N,  P . A.
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P .O. Box 36379
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Em a il: js burke @ om la w.com

Thoma s  F. Dixon
WORLDCOM, INC.
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Michae l Pa tten
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400 E. Van Buren, Suite  900
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Email: mpatten@rhd-1aw.com
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20402 North 29th Avenue
P hoe nix, AZ 85027-3148
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Brian Thomas
Time  Warne r Te lecom. Inc.
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Joyce  Hundley
U.s . DEP ARTMENT OF J US TICE
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1401 H Stree t N.W.. Suite  8000
Washington, D.C. 20530
Email: joyce .hund1ey@usdoj.gOv

22

23

24

25

Je ffrey Crocke tt
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Steven J . Duffy
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3101 N. Centra l Avenue . Suite  1090
P hoe nix. AZ 85012
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Karen Clauson
ES CHELON TELECOM
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Minne a polis , MN 55402
Email: kclauson@esche lon.com

Curt Hutts e ll
S ta te  Government Affa irs
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COPY of the foregoing mailed
This 31st day of July, 2007 to
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Andre w O. Isa
TELECOMMUNICATIONS  RES ELLERS
AS S OCIATION
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2nd Quarter 200M

£)(l1\CT

Number M cm
CLEC CRS 0

Qwest CRS 0

Change Request number Summa Submitter

Proensand Doeumiuhltlon

nunheracns
0

Wllolualn Billing lnhlflleo

ml»mt»f cw
CLEC CRS 0

1

Change Request number Summa Submitter

SCR110106-01IG
Provide Data for CABS BOS Version Changes
via Webdaia Media Option in IABS - Phase 1 Qwest Corporation

sA'Ill

CLEC can 0

Qlll8lt CRs 0

Change Request number S u m m a Submitter

c a m

NumhlrafCH
cnsccna 1

1

Change Request number S u m m a ry Submitter

SCR082806-02 User Activity Report for CEMR Verizon Business

SCR010307-01

CEMR Voice Messaging Trouble
Shooting Flows Update Qwest Corporation

QWOSICRS

nunheracns
0
0

CLEC CRs

Change Request number Summa Submitter

10/20/06



Number off CRs

0
0

Change Request number S u m m a ry Submitter

mseunwhtr;

Nlimbmr of CM

CLEC CR:s 0
0

Change Request number S u m m a ry Submitter

MA

Nurnb£rrm'i3Rs

CLEC CRs 3

Qwest CRs 2

Change Request number Summa Submitter

SCR081506-01 Estimated Start Time of Service Orders Qwest Corporation

SCR062906-02

Ability to Convert FBDL Listing with
Changes (FBDL ACT = v) Eschelon

SCR051306-01

MA Change to Allow CLEC to Use Q or Z
in the NSTN Field Electric Light Wave

SCR040306-01 Add Product Specific Reject Codes Qwest Corporation

SCR050305-01 Bulk PlC Change Process in MA Eschelon

Fiudact 94elM=l4nEHiéIs
NOTE: The Qwest Resale Product Data base
was retired as of April 29, 2006.

Nurr a1rdC l

CLEC CRs 0

Qwest CRs 0

Change Request number Summary Submitter

Ur
I

EEHEEEHEE

10/20/06



EXHIBIT D



Qwest Whotesaie Chang
Zfid Quaffnr 2007

I
Date submitted Escalation number Summary of escalation Submitter

Note: Escalation detail is available at http://vviAAn.qwest.com/wholesale/cmp/escalations.html

2nd Quarter zee?

Date submitted CR Number SubmitterSumma of change

Note: Dispute detail is available at http:l/vvww.qwest.com/wholesalelcmpldispute.htmI

7/19/06
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